
Mercedes-Benz Certified
Pre-owned vehicles.
Customer Information.



The Mercedes-Benz Certified Pre-owned 
vehicles programme includes all of the 
following benefits:
 
    Multipoint Vehicle Inspection Certificate

    12mth or 50,000km Warranty, whichever 
comes first

   12mth Courtesy Car programme  

    Mercedes me / Mercedes me Adapter 
Connectivity

   12mth Roadside Assistance

   Guaranteed Mileage check

   SIMI/HPI Vehicle History check

   30-Day Exchange Plan



Dear Customer,

Welcome to our Mercedes-Benz Certified Pre-Owned Vehicle Programme.

The purpose of our Certified Pre-Owned Vehicle Programme is to provide each Certified
Pre-Owned customer with the reassurance that every Mercedes-Benz offered for sale under 
the Mercedes-Benz Certified Pre-Owned Vehicle Programme has been rigorously examined, 
serviced and prepared according to the very highest standards.

In this Customer Information Document we provide a summary of the measures taken
to prepare our vehicles for sale under the Mercedes-Benz Certified Pre-Owned Vehicle 
Programme. We also provide you with comprehensive details of the vehicle warranty and 
our 30-day exchange programme.

Every Mercedes-Benz Certified Pre-Owned vehicle undergoes a comprehensive pre-sale 
testing programme as detailed in this Mercedes-Benz Certified Pre-Owned Customer 
Information Document, the content of which we will be happy to discuss with you at
anytime.

We trust that you will be reassured by what you read in this Customer Information 
Document and by the fact that we place an exceedingly high level of importance on the 
need to deliver our customers with only the very finest quality approved pre-owned vehicles
- quality that is enshrined in the guidelines by which each Mercedes-Benz Certified Pre-
Owned vehicle is selected and made ready for sale.

Thank you for purchasing a Mercedes-Benz Certified Pre-Owned vehicle from our
dealership.

Yours sincerely,

Dealer Principal
Mercedes-Benz Certified Pre-Owned Dealer



Handover Process



Handover Process
To ensure a smooth handover, all documentation for your Mercedes-Benz Certified 
Pre-Owned vehicle will be explained to you by the Mercedes-Benz Certified Pre-Owned 
salesperson.

Should you have any queries relating to any of the material in this document, please 
contact your Mercedes-Benz Certified Pre-Owned salesperson.



Customer Promise



Customer Promise
A Mercedes-Benz Certified Pre-Owned vehicle meets rigorous standards before gaining the 
unique Mercedes-Benz Certified Pre-Owned seal of approval, so you can enjoy the kind of 
reliability you expect from a certified pre-owned vehicle.

All Mercedes-Benz Certified Pre-Owned vehicles, offered for sale, are not more than 5yrs 
old and have less than 100,000km on the odometer, at the date of purchase.

Our customer promise package is designed to provide you with the best possible assurance 
when choosing a Mercedes-Benz Certified Pre-Owned vehicle. We have ticked all the boxes 
to provide you with a complete “peace of mind” customer promise package.

All our Mercedes-Benz Certified Pre-Owned vehicles include the following benefits:

	 P  Multipoint Vehicle Inspection Certificate

	 P  12mth or 50,000km Warranty, whichever comes first

	 P  12mth Courtesy Car programme   

	 P  Mercedes me/Mercedes me Adapter Connectivity

	 P  12mth Roadside Assistance 

	 P  Guaranteed Mileage check

	 P  SIMI/HPI Vehicle History check

	 P  30-Day Exchange Plan



Multipoint Inspection Checklist



Multipoint Inspection Checklist
With ownership of a Mercedes-Benz comes our commitment to support you whenever  
you may need it. To give you maximum peace of mind, every Mercedes-Benz Certified  
Pre-Owned vehicle we sell is inspected by one of our Mercedes-Benz trained technicians.

When the technician signs off on the multipoint check list, it is your guarantee that 
everything is in perfect working order and your Mercedes-Benz Certified Pre-Owned vehicle 
has been carefully checked, inside and out, under the bonnet and on the road.

The inspection is a comprehensive assessment of your Mercedes-Benz Certified Pre-Owned 
vehicle and it must meet our stringent criteria to pass over 90 inspection procedures. 

It includes all mechanical and electrical components, bodywork, interior, tyres and wheels 
and a full road test. Any faults found are rectified before delivery. In addition, we will ensure 
that all road tyres have a minimum tread depth of 3mm and where applicable a full NCT test 
will be carried out prior to delivery.



Warranty



  

  

 
 

 

Warranty
This warranty is between you, the Buyer, and the Mercedes-Benz Certified Pre-Owned
vehicle dealer, the Seller, and is valid in the Republic of Ireland only and comprises of:

(a) The Warranty Agreement

(b) The Customer Information Document

These documents set out the terms and conditions of your warranty provided that you,
the Buyer, has completed and signed the Warranty Agreement. It is the responsibility of
the Buyer to ensure that the details contained in the Warranty Agreement are correct.

The Seller agrees to repair or replace (or have an authorised Mercedes-Benz dealer repair 
or replace) any covered component that suffers a failure during the warranty period, 
subject to the terms and conditions set out in this booklet.

The Sellers liability under this warranty is strictly limited to the repair or replacement of the 
covered component. The Seller shall not be liable for any loss whatsoever, contingent or 
consequential loss, resulting from any failure. The decision of the Seller in the case of all 
claims shall be final.

The warranty period commences on the date you, the Buyer, purchased the vehicle from 
the Mercedes-Benz Certified Pre-Owned vehicle dealer, the Seller. The warranty cover is for 
a period of 12mths or 50,000km, whichever occurs first. The mileage condition does not
apply if the vehicle manufacturer’s warranty is still valid.

This warranty is valid during the warranty period and is non-transferable.

The warranty will either be, the balance of the original manufacturer’s warranty from date
of first registration, a stand-alone warranty, or a combination of both.

Full details of the warranty are covered in this Customer Information Pack.



 Mercedes-Benz Certified Pre-Owned Warranty
Definitions

The Seller – means the authorised Mercedes-Benz dealer who sold the Mercedes-Benz
Certified Pre-Owned vehicle.

The Buyer – means the customer who purchased the Mercedes-Benz Certified Pre-Owned
vehicle.

Authorised Mercedes-Benz Dealer - means a Mercedes-Benz dealer authorised by
Mercedes-Benz to sell or repair the vehicle.

Dealer/Dealership – means an authorised Mercedes-Benz dealer.

Covered Component - means a component covered by the vehicle warranty.

Delivery Date - means the date on which the vehicle was delivered to the Buyer from the
Seller.

HPI Check - means a vehicle history check covering; finance, mileage, chassis number.

KM – means kilometres.

Loss - means any damages, debt, loss, foregone profit, penalty, fine, expense, liability or 
cost (whether incurred or contingent).

Failure - means the malfunction of a covered component, such that the covered 
component manifestly fails to perform the function it is intended, or designed, to perform
(but excludes malfunction due to normal wear-and-tear).

Normal wear-and-tear - means the reduction in operating performance of a component
resulting from normal use, having regard to vehicle age and mileage.

SIMI - means the Society of the Irish Motor Industry.

Mercedes-Benz Certified Pre-Owned Programme – means the Approved Pre-Owned 
vehicle programme as offered for sale by the authorised Mercedes-Benz dealer.



 Mercedes-Benz Certified Pre-Owned Warranty
Definitions continued.

You, your - means the person(s)/company named in the warranty application being the 
Buyer and registered owner of the vehicle.

Vehicle - means the vehicle as described in the Mercedes-Benz Certified Pre-Owned 
handover documentation and/or the Mercedes-Benz Certified Pre-Owned Warranty 
Agreement.

Vehicle Warranty - means the warranty as supplied with the vehicle when it was sold to the 
Buyer.

Warranty Administrator - means the Seller and any other entity that is authorised to 
administer the vehicle warranty from time-to-time on behalf of the Seller.

Warranty Agreement - means the vehicle warranty Agreement between you, the Buyer,and 
the Mercedes-Benz Certified Pre-Owned vehicle dealer, the Seller.

Warranty Period – means the date of delivery of the approved pre-owned vehicle to the 
Buyer and will expire after a period of 12mths or 50,000km, whichever occurs first, from
the date of delivery.

We, us, our - means the Mercedes-Benz Certified Pre-Owned vehicle dealer who sold the 
vehicle.





1. What is covered

The Mercedes-Benz Certified Pre-Owned vehicle dealer, the Seller, agrees to repair or (at 
the absolute discretion of the Seller) replace (or have an authorised Mercedes-Benz dealer 
repair or replace) free of charge any covered component that suffers a failure during the 
warranty period, subject to the terms, conditions and exclusions set out in this document. 
The warranty does not cover any routine maintenance, adjustments or the cleaning of any 
covered component.

Parts used in repairing the vehicle may be new or remanufactured Mercedes-Benz parts (at 
the Sellers discretion) and will be commensurate with the age and condition of the vehicle. 

Where repairs cannot be authorised until the vehicle has been dismantled the Seller will 
need your authority to dismantle the vehicle for proper diagnosis prior to commencing any 
repairs. Provided that the fault is covered by warranty, repairs will be authorised and you, 
the Buyer, will not be charged for dismantling and reassembling your vehicle. In instances 
where the fault is not covered by this warranty, you, the Buyer, will be responsible for all 
costs associated with dismantling and reassembling the vehicle.



2. Servicing the vehicle

All vehicle servicing must carried out at an authorised Mercedes-Benz dealership. Vehicle 
servicing information is found in the manufacturer’s maintenance or service booklet or 
Digital Service booklet (DSB). The vehicle service booklet must be stamped and dated with 
the correct odometer reading by the servicing dealer and in the case of vehicles with Digital 
Service Book (DSB), all service records must be recorded by the servicing dealer on the 
DSB system. This information will be required in the event of a warranty claim. Failure to 
provide this information may invalidate your warranty.

All authorised Mercedes-Benz dealerships employ qualified personnel to provide you with a 
professional service. 

All malfunctioning covered components removed from your vehicle as a result of being 
replaced under this warranty remain the property of the Seller.

Failure to comply with these servicing requirements may result in the Seller (at its absolute 
discretion) refusing a claim or cancelling this warranty.



3. Making a claim

To make a claim under this warranty:

1.  Return the vehicle to the Seller, or by prior agreement with the Seller, to an authorised 
Mercedes-Benz dealer.

2.  Provide details of the warranty (including the warranty Agreement and the Mercedes-
Benz Certified Pre-Owned handover documentation) when delivering the vehicle to the 
Seller, or to an agreed authorised Mercedes-Benz dealership. 

3.  Other documentation such as proof of servicing, service invoices, etc. may also be 
sought.



4. Exclusions

What is not covered by this warranty:

This warranty does not cover:

1.    Any failure in respect of which you are entitled to compensation from any other 
company (e.g. windscreen insurance cover).

2.   Any item fitted to your vehicle which is not a genuine Mercedes-Benz approved part or 
accessory or any damage caused by any such item or the fitting of any such item.

3.   Any damage to the vehicle (including the windscreen) attributable to impact or road 
traffic accident or any act or omission by any person which is wilful, unlawful or 
negligent.

4.   Any damage occurring or repairs required as a result of the continued operation of the 
vehicle or covered component after a failure or other defect (including loss of lubricants 
or coolants), has occurred. Notwithstanding the foregoing, should any of the warning 
indicators display the need for attention and be ignored any resultant damage will not 
be covered by the warranty.

5.   Any failure of a covered component caused (whether in whole or part) by a non-covered 
component.

6.   Any failure attributable to abuse, misuse, neglect, negligence, improper servicing 
or repair. The use in the vehicle of fuel which is of a poor quality, contaminated or 
the wrong grade/type or specification for the vehicle and the failure to maintain 
recommended levels of any fluids or lubricants.

7.   The replacement of consumable items such as, external linkages, clutch linings, spark 
plugs, fuel injectors, ignition leads, recharging of air conditioners, fuel, lubricants and 
coolants.

8.   Any failure attributable to repairs performed by any person other than an authorised 
Mercedes-Benz dealership.



4. Exclusions continued 

9.   Any items that require replacement as part of normal vehicle maintenance, including 
(but not limited to) spark plugs and/or leads, glow plugs, fuel injectors, drive belts, 
filters, clutch linings, brake pads/linings, brake discs, batteries and bulbs. 

10.   Damage to road wheels, tyres, paint work, chromes, seals, panels and bodywork, all 
glass items, decorative or trim components, (including but not limited to seat covers, 
door strips, soft top/convertible roof trim, covers, carpets), windscreen moulds, 
weather-strips and seals, cup holders, ashtrays, software and all batteries.

11.  Any routine maintenance and/or adjustments.

12.   Exhaust systems, inclusive of catalytic converters, silencers, pipe sections, tail pipes 
and mounts.

13.  The cleaning of any component including the removal of corrosion, carbon or sludge.

14.  Any component failure caused by corrosion. 

15.   Any failure attributable to any modification made to the vehicle, unless such 
modification has been approved, in writing, by Mercedes-Benz or an authorised agent.

For the sake of clarity, the warranty does not cover any consequential loss of any nature 
arising directly or indirectly from a failure (including, without limitation, personal liability and 
vehicle servicing costs).



Cancelling this warranty

The Seller may cancel the warranty in any of the following circumstances:

  (a)  at any time where you, the Buyer, has not fully complied with the conditions of the 
warranty, or

  (b)  if the Seller reasonably believes that a claim made under this warranty is 
fraudulent or misleading and deceptive in any respect.

This warranty will be void and automatically cease to operate if the vehicle:

1.   is modified from the manufacturer’s original specifications, unless approved in writing 
by Mercedes-Benz or its authorised agent.

2.   is not serviced throughout the warranty period by an approved Mercedes-Benz dealer. 
Refer to Section 2 – SERVICING THE VEHICLE.

3.   is at any time used in or tested in preparation for any form of motor sport, competition, 
rally or race of any kind.

4.   is used for hire, driver instruction or conveyance of passengers for fare, for reward (this 
includes car rental) or courier purposes.

5.   is used as an emergency vehicle of any type.

6. was first registered outside the Republic of Ireland.

7.  is used for a purpose for which it was not designed.

8.   at any time the odometer reading cannot be determined as accurate by virtue of it 
having been inoperative, tampered with, altered, disconnected or removed from the 
vehicle.

9.  is damaged or destroyed so as to be classified as a write-off or a total loss.

10.  is sold at public auction or becomes un-roadworthy or unregistered..

11.  is sold or transferred to a new owner.
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SIMI/HPI Check:
Every care is taken to ensure that the Mercedes-Benz Certified Pre-Owned vehicle is what
we say it is, we make a point of checking the vehicle history.

As members of the SIMI, every Mercedes-Benz Certified Pre-Owned dealer can check the
history of a vehicle to verify there are:

• No outstanding finance charges on the vehicle.

• The vehicle is not registered as a stolen vehicle.

• The vehicle is not an insurance “write-off”.

Verification of the vehicles kilometres is also checked for your security.

In addition, each Mercedes-Benz Certified Pre-Owned vehicle comes with a HPI Check.



Roadside Assistance



Roadside Assistance
Roadside Assistance Freephone Number: 00800 1 777 7777

Help is just a telephone call away

All Mercedes-Benz Certified Pre-Owned vehicles come with a mobility package and are 
covered for a minimum period of 12mths. The Mercedes-Benz Roadside Assistance 
package is designed to provide Mercedes-Benz owners with mobility assistance in case
of a breakdown in Ireland and ensures you are back on the road with the minimum of 
inconvenience.

Specially trained employees are available 24hrs per day/365 days a year to receive your 
calls at the Mercedes-Benz call centre.

The mobility package will remain valid after the initial 12mths provided the vehicle has been 
regularly serviced by an authorised Mercedes-Benz dealership.

Please call your Mercedes-Benz Certified Pre-Owned vehicle dealer in the event of a 
breakdown during normal working hours.



30 Day Exchange Plan



30-Day Exchange Plan
We are completely confident in the quality of your Mercedes-Benz Certified Pre-
Owned vehicle. In the unlikely event that a demonstrable fault arises within the first 
30-days/1,000kms of ownership (whichever is the sooner) and cannot be resolved, the 
Buyer shall be entitled to exchange the vehicle for an appropriate replacement vehicle.

1.  The Mercedes-Benz Certified Pre-Owned vehicle may be exchanged 
for another vehicle provided that:

 a)   The Certified Pre-Owned vehicle is returned to the Seller within 30-days of the 
delivery date.

 b)   The Certified Pre-Owned vehicle has not been driven more than 1,000kms from 
the date of sale.

 c)   The Buyer has reasonable cause to be dissatisfied with the quality or reliability of 
the Mercedes-Benz Certified Pre-Owned vehicle.

 d)   The Seller has been given fair and reasonable opportunity to rectify any faults or 
defects which affect the quality or reliability of the Mercedes-Benz Certified Pre-
Owned vehicle and has failed to rectify those faults to a reasonable standard.

 e)   The Seller, at his own discretion, is satisfied that the vehicle is in the same 
condition as at the time of delivery to the Buyer.

 f)  The Buyer is a private purchaser and not a trade purchaser or otherwise.

 g)   The Seller is satisfied that the Buyer owns the Mercedes-Benz Certified Pre-Owned 
vehicle and is fully entitled to an exchange under this Agreement.



30-Day Exchange Plan
2. The Buyer may choose any vehicle as the replacement vehicle 
provided that:  

 a)  Its value is equivalent to the original value of the Mercedes-Benz Certified  
Pre-Owned vehicle. 

 b)   If the Buyer wishes to exchange the Mercedes-Benz Certified Pre-Owned vehicle 
for a replacement vehicle with a higher price, the Buyer shall pay the Seller the 
difference in price.

 c)   It is readily available from the Sellers pre-owned stock or another source at the 
Sellers own discretion.

 d)   Before any exchange is affected under this Agreement, the Buyer shall be 
responsible for making all arrangements relating to terminating, transferring 
or securing other finance arrangements relating to the purchase of another 
Mercedes-Benz Certified Pre-Owned vehicle. Any exchange shall be subject to  
the Seller being satisfied with such arrangements.

 e)   The Buyer will be responsible for any additional costs incurred in the exchange 
relating to licensing and/or insurance and/or financing.



Statutory Rights  
This Agreement shall be governed by and construed in accordance with the law of Irish 
Jurisdiction. All disputes which arise between the parties in connection with this agreement, 
or the subject matter of this agreement, shall be referred to mediation facilitated by a 
mediator. This agreement does not affect the Buyer’s Statutory right of purchase.





Follow us on the following social media channels:

 facebook.com/MercedesBenzIreland

 twitter.com/MB_IRELAND

 pinterest.com/mercedesbenzire

 youtube.com/mercedesbenzireland

 

instagram.com/merecedesbenz_ireland

Motor Distributors Ltd.
Naas Road
Dublin 12
Ireland
www.mercedes-benz.ie

Information correct at time of going to print. 
Images are for illustrative purposes only, actual 
product may vary. For more specific information in 
relation to the Mercedes-Benz Certified Pre-owned 
vehicles programme, please speak to your local 
authorised Mercedes-Benz dealer.

linkedin.com/company/motor-distributors-ltd

https://www.facebook.com/MercedesBenzIreland
https://www.linkedin.com/company/motor-distributors-ltd/?viewAsMember=true
https://twitter.com/MB_IRELAND
https://www.youtube.com/channel/UC7a-tipQdTrfNMcibO4tdHw?view_as=subscriber
https://www.pinterest.ie/mercedesbenzire/
https://www.instagram.com/mercedesbenz_ireland/



